
                                                                                                                       

 

Registered Office/Postal Address Terms & Conditions 
 
Please find below the terms & conditions of your Workbench virtual office. 
The provider is Hudson Estates Ltd and the user is your company. 
Invoices will be sent from Hudson Estates Ltd, the trading company 
behind Workbench. 
 
 
1. Payment: The user will pay the provider for the services the fixed 

sum of Thirty Pounds (plus vat) per calendar month in 
advance by direct debit. 

 
2. Invoicing:  An invoice will be issued monthly by the provider to 

the user. 
 
3. Termination: Either party can terminate the agreement by one 

months notice in writing. 
 
4. Confidentiality:  The provider will keep confidential any information 

which he may obtain during the course of providing 
the services and will not keep copies of any notes or 
documents made on the user’s behalf and will not pass 
on any information to any third party regarding 
address, telephone, fax or email addresses.  

 
5. Indemnities: The provider will not indemnify the user for any errors 

made by the provider’s staff in the course of providing 
the service. 

 
6. Address usage:  While the contract is current the user can use the 

providers address at Workbench, 15 Neptune Court, 
Ocean Way, Cardiff, CF24 5PJ for correspondence. The 
provider will hold any mail for collection by the user or 
by a properly authorised representative of the user. 

 
7. Mail:  The user can have mail forwarded on to another 

address at an extra cost. The cost is to be provided 
upon request. 

 
8. Reception:  Please note there are no reception facilities at 

Workbench to meet clients. Post will be collected by 
representatives of the provider and can be kept in a 
lockable mailbox. 

  
9. Meeting room:  The user does have access to a meeting room at 

Workbench which is free for 2hrs per month. After this 
there is a charge of £10 per hour (plus vat). Meeting 
room availability to be confirmed by the provider. 24 
hr notice is required for booking and cancellation. 


